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INFORMATION FOR CANDIDATES LOOKING FOR WORK IN SOUTH AFRICA

WHAT NEXT?
Now that you’ve met a specialist finance consultant from Robert 
Walters during our annual roadshow how do you get a job?

I’m going on secondment
Those of you who are on secondment will actively look for work 
later on in 2018. Our advice is to keep in regular contact with 
Robert Walters - that way, when you are ready to look for a new 
career challenge, we’ll be ahead of the game.

■   Let us know where and how long you are going on 
secondment for

■   Keep your details up-to-date on our system so we can get in 
touch with you

■   Send your updated CV to us before you arrive back in  
South Africa

I’m actively looking for a job
Most of you will be available for work in January 2018. Those 
of you who decided to go on secondment will also follow these 
steps once you are ready to find a new job:

Next steps:
■   During your interview in August on the roadshow you 

would’ve discussed your career aspirations and goals with 
one of our specialist finance consultants

■   These details, along with your updated CV, will be loaded on 
to our database

 
 

 

BE PROACTIVE
Our advice to candidates is be proactive. Some organisations 
will release roles in December 2017 to start the hiring process 
in January 2018. It’s important to contact your Robert Walters 
consultant to find out what’s happening in the marketplace in 
December. Make sure you have your updated CV ready to send 
across to us.

■   Once your updated CV has been flagged to the teams in 
South Africa, this is when the process will start.

■   Your details will be reviewed with the team in a morning 
meeting where they will talk through your skill set and 
potential clients that are hiring at your level. If you have said 
‘no’ to working in any particular industry or role, this will also 
be discussed in this meeting.

■   From this point on you could receive a call/email from any one 
of a number of consultants to discuss permanent roles across 
commerce & industry or banking & financial services.

■   You need to be prepared for these calls as first impressions 
always count. It’s nice to hear someone on the phone that 
sounds enthusiastic about positions, ask questions and 
articulates themselves well.

■   When a consultant calls you, they will talk through the 
company, responsibilities of the job, what the client is looking 
to pay and they will then ASK FOR YOUR PERMISSION to 
send your CV to the client. We WILL NOT submit your CV 
without your permission. With this in mind and a limited time 
frame to send CVs to our clients, make sure you get back to 
consultants emails and messages as soon as possible.

■   YOUR CV CAN ONLY BE SUMBITTED BY ONE AGENCY 
FOR A SPECIFIC JOB. This is up to you to manage this 
process making sure your CV is not submitted twice.
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Once your CV has been submitted for a particular role, 
what happens?
■   The CV will be either loaded on an HR portal or sent directly 

to HR. They then decide what CVs to pass on to the line 
managers, then it’s up to them to decide who they wish to 
request for interview. HR will liaise with Robert Walters to 
set up an interview based on times and dates given by the 
recruiting line manager. This process does not necessarily 
happen overnight and is out of our hands.

■   If it has been over a week and you have not heard back, call 
the Robert Walters consultant in charge of the role so we 
can give you an update. If you have not been requested for 
interview, it is very rare that we get feedback in terms of why 
you were not selected.

Once you receive an interview request, this is where your 
“work” starts.
■   The consultant responsible for the job will tell you exactly what 

you need to know about the company and where to do your 
research. It is up to you to make sure you put in the hours 
preparing for this. You are 70% of the way there, but there will 
always be three or four other candidates interviewing for the 
same role. You need to make sure you are 200% prepared; 
this is the key to getting second and third round interviews.

■   At each stage of the interview process, the consultant will 
get your feedback first. You need to have an honest an open 
approach with the consultant. If you have any concerns about 
the team fit/culture/job etc. this is the time to make them 
aware of it.

■   Please WRITE DOWN your thoughts as well. Did you like the 
team, what did you like/dislike about the role, could you see 
yourself working there and so on. This comes in handy when 
interviewing for multiple roles at different companies. It can 
all become a bit of a blur and these notes will come in very 
handy.

■   We then seek feedback from the client, but not always 
on the same day. They could still be meeting a number of 
other candidates and in this case will wait for all first round 
interviews to finish before deciding who to bring in for second 
rounds.

■   PLEASE REMEMBER TO ASK QUESTIONS IN 
INTERVIEW. The employer needs to know you have an 
interest in their business. This is your career and good 
questions are welcomed.

■   If you have any queries, no matter how big or small, about the 
process, how it works, or simply want some advice, please 
email us and we will call you straight away.

■   If you would like some interview practice, simply let us know 
and we will arrange a mock interview for you at our offices. A 
consultant will ask typical interview questions, assist you with 
any queries you may have and, most importantly, help you to 
be confident for your interviews.

Best case scenario - we find you that all important first 
job as a newly-qualified CA.
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CONTACT US
Helen Swithenbank
International Consultant– South Africa

T: +27 (0) 82 464 8730
E: helen.swithenbank@robertwalters.com 

Lance Maree
Associate Director, South Africa

Tel: +27 11 881 2407
Office Tel: +27 (0) 11 881 2400
E: lance.maree@robertwalters.com 

JOIN US ON SOCIAL MEDIA
Find me, Helen Swithenbank, on LinkedIn and ‘Like’ our 
Robert Walters page on Facebook so you are kept  
up-to-date on the roadshow as well as the global market 
and any opportunities that arise in the future.

 

https://za.linkedin.com/in/helenswithenbank
https://www.facebook.com/robertwaltersplc/

